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NHCTPYKIUA
no obecrneyeHHI0 JOCTYNMHOCTH AJsi HHBAJIHAOB YCJAYT HA 00beKTe
IlocynapcrBenHoro npogeccnoHaibHoOro oopazopareabHoro yupe:xiaenus r.Kemepopo

I. OGiHe Npagn/a Y THKeTA

[Tpu npenocTasieHuy yCiyr MHBanHaaM HeoOXoiMMo cobntoaaTh cienytollue o0mue npasua
ITHKETA NpH 00IEeHHH ¢ HHBAJIM/IAMH, KOTOPLIMHU MOTYT BOCMOQJ1b30BaThCsA pabOTHUKW OpraHu3aLluii,
NPeAOCTABSIOLMX YCAYTH HACEAEHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyallnu:

1. OOpalieHue K 4ENOBEKY: KOra Bbl pa3roBapuBaeTe ¢ HHBAIKAOM, OOpallaiTech HENOCPeACTBEHHO K
HEMY. @ HE K COMNPOBOKIAKOIEMY HIIH CYPAOTIEPEBOAYHKY, KOTOPIE MPUCYTCTBYIOT MPH PasroBope.

2. [loxarue pyKku: KOrja Bac 3HaKOMSAT C MHBAIWAOM, BIIOJTHE ECTECTBEHHO 0YKATh EMY PYKY: 1aXe TeM,
KOMY TPYAHO ABMraTh PYKOH MM KTO MOJb3YETCS MPOTE30M, BNOJHE MOJKHO NMOXKATh PYKY — MPaBYO WIH
JIEBYIO, YTO BMOIHE AOMYCTHMO.

3. Ha3biBaiite cebs u Apyryx: Koraa Bbl BCTpedaeTech ¢ YeJ0BEKOM, KOTOPbIH M10X0 BUIWT HIIK COBCEM
He BUAMT, 00sA3aTeNIbHO HasbiBaiTe cebs u Tex Nntoaei, koTopsle NpuLLIM ¢ BamH. Ecnu y Bac obiuas
Becena B rpynne, He 3a0biBaiiTe MOSACHUTL, K KOMY B laHHbI MOMEHT Bbl OOpalllaeTech, M Ha3BaTh cedsl.
4. IlpennoxeHre NOMOLLM: €CAM Bbl MPeAaraeTe NOMOLIb, JK1MTE, NOKa €€ NMPUMYT, a 3aTeM
CrpaiuMBaiTe, YTO M KaK AenaTh.

5. ABEeKBaTHOCTb W BEIKIUBOCTL: 00pauiaidTecs K B3pOC/biM HHBANHAAM KaK K B3POCABIM 310POBLIM
MOAAM, a He Kak K geTsam. OOpauiaTbest K HUIM M0 MMEHW M HA Thl BOZMOJKHO TOJIBKO B TOM Cllyuae, eciiu
Bbl XOPOILIO 3HAKOMbI M BaLl cobeceHMK MO3BOJISET BaM Takoe obpalleHHe.

6. He onupaiitech Ha Kpeeao-KOMACKY: ONUPATLCS MM BUCHYTb HA UbeH-TO MHBAJIMIHOM KOJISICKE — TO Ke
camoe, YTO ONMPATHCA WM BUCHYTh Ha ee obJiafaTene, ¥ 3TO TOXkKE MOKeT pasapaxars. MHBanuaHas
KOJISICKA — 3TO YaCTh HEMPUKACaeMOro NMpoCTPaHCTBA HeloBeKa, KOTOPbIH e MCNOb3YeT.

7. BHUMaTENBHOCTEL M TEPMNENMBOCTb: KOra Bbl pa3roBapHBacTe ¢ YEJ0BEKOM, UCIbIThIBAIOLLUM
TPYAHOCTH B OOLLEHHH, CNyLIATEe €ro BHUMATEeNbHO. ByabTe TepreiuBbl, XKAUTE, KOraa Hel0BeK cam
3akoH4uT (pasy. He nonpasnsiite ero u He norosapupaiire 3a Hero. Hukoraa He NpUTBOPSIHTECH, UTO Bbl
MOHMMAETe, EC/M Ha caMOM Jefie 3To He Tak. [ToBTopuTe, 4TO Bbl MOHSIM, 3TO MOMOKET YEIOBEKY
OTBETHTh BaM, & BaM — NOHATH €ro.

8. Pacnonoxenue ans 6ecelibl: KOraa Bbl FOBOPUTE € YEIOBEKOM, NONbL3YIOLIMMCS MHBATMAHON KONSCKOM
MM KOCTBIAMM, PACTIONOKHTECh TaK, 4TOObI Baliy U ero riaas3a ObLIM Ha 0JIHOM YPOBHE, TOr/a Bam
Oyner nerue pasrosapusaTth, PasroBapuBas ¢ TeMH, KTO MOXKET, UHTaTh 10 rybam, pacrnonoikKHTech Tak,
ytoOkl Ha Bac nagan cser, v Bac Obiio Xopoio BUnHo, nocrapairecs, 4Todsl Bam Huuero (exa,
CUTapeThl, pyKHu), He Mellasno.

9. [IpupneyeHue BHUMAHUA Yeq0BEKA: YTOOb! MPUBJIEYb BHUMAHHME YEJIOBEKA, KOTOPbIi MJI0XO CIIBILIUT,
nomaliuTe emy pyKoit uiau noxmnonaiire no niaevy. CmMotpure emy npsaMo B rjiasa U roBOpUTe 4€TKO, HO
MMEHITE B BUJY. YTO HE BCE JIIOAM, KOTOPbIE MJIOXO CBILIAT, MOTYT YATATh N0 rybam.

10. He cmyiaiitecs, eciiu cay4yaiHo A0MYCTHIN OMIOLIHOCTL, ckasaB "YBuauMes" uau "Boi cabimanu
00 3ToM...7" TOMY, KTO HE MOYKET BUJETh WM CAbILIATS.

I[.ﬂﬂ obecneueHus AOCTYNMHOCTH yCnyr aJid HHBalHWA0B CcricuHanucTaM, HENOCPEACTBEHHO OKa3biBAOIIHM
ycnyru, HeOﬁXO,‘IHMO OPHUEHTHPOBATLCA Ha COLIHAJIbHbIC I'IOT]JE6HOCTH H 0cODEHHOCTH COLHaIbHO-
ObITOBBIX OrpaHMYEHHI MHBANK0B, BOSHUKAIOLIKX B pe3ysbraTe 3a0onesanus. [ naBublii npuHumn
OKa3aHHs MOMOLLM — HE HABPEAMUTb B Pe3ynbTaTe HeMpeaAyCMOTPEHHBIX PUCKOB M 0OCTOATENLCTB.



CoTpyIHMKH, HEMOCPEACTBEHHO OCYLLIECTRIIsAOLIME padoTy C HHBANUAAMHU, JAOJKHbBI [POXOAUTD
MHCTPYKTaX 10 00eCrneyeH o JOCTYNHOCTH A7 MHBAIMA0B YCAYT U 00BLEKTOBR, HA KOTOPKIX OHU
NpeaocTaBAsSIOTCS, NPH NpuéMe Ha paboTy B yupekaeHHH, MPU NEPEBOIE HA APYTYHO J0JKHOCTE, a
TaKKe HeOOX0AMUMO MPOXOAHTL MOBTOPHbBII MHCTPYKTAN OJMH pa3 B o/l

OTHOCHTECK K IPYrOMY HE/lOBEKY. KaK k cebe camomy, TOMHO Tak JKe ero ypa)kaiTte — ¥ Torjia okasaHue
YCNyTH B yupeskaeHuu u oolerune 6yayt apdekTHBHBIMM.

I1. ConpoBoikaeHie HHBAIHAOB HA NpHéME B yUpeRIeHUH

Jna obecrieyenus 10CTyNa MHBAIKAOB K yciyram v 06beKTam, Ha KOTOPbIX OHHM NPeaoCcTaBasioTcs,
creuManueTy npyu npuémMe HHBaAKIA B yupexkieHue HeoOXoanmo:

1. PacckazaTh uHBanuay 00 apXMTEKTYPHbBIX OCOOEHHOCTSAX 3AaHUS YUPEIKAECHHS:

1. PCHOBHBIX HEOOXOAMMBIX KIMEHTY CTPYKTYPHbIX MOAPa3AeIeHUAX YUPeIKACHH U MECTAX HX
pacnooKeHus B 31aHHU, B KAKOM KaOHHeTe K KoMy 06paTHTLCS [0 BOMPOCam, KOTOpbIE MOTYT
BO3HMKHYTB B XO/I€ NPEAOCTABIEHUS YCIYyIH;

2. PacnonosxeHHe KOMHAT MMIMEHBI U CaAHY3JI0B.

2. [o3HaKoMHUTE MHBAKMAA CO BCEMM CMeLUanicTaMi, 3aaeHcTBOBaHHBIMHU B paboTe ¢ HUM, JIMYHO,
MpejcTaBuB Mo (GpaMuInKM, MMEHH W OTHECTBY CreLManucTa U uaBanuaa apyr apyry. Mudopmuposarts, k
KOMY OH J10/KeH 00paTHTLCS BO BCEX CIyuyasxX BO3HUKAMOLLMX 3aTpyAHEHHH.

3. [pu 3aBeplueHur NpuEma B yupex/jeHue yTOYHNTh, OCTAIMCh Y HEro K Kakue-1nbo Bonpockl UK
oco0ble NMoXKeNaHus.

I11. IlpaBnaa 3THKETA AJis1 JIHI ¢ Pa3HBLIMH paccrpoiicrBamu GyHKUHII opranuima

Ipaenaa 3 THKETA NPH 00IEHHH ¢ HHBATHIAMH, HCTIBITHIBAIOIIHMH TPYAHOCTH NPH
nepeJBHKEeHHH:

+ [TomHMTE, YTO MHBAIM/HAS KOJIACKA — HEMPHUKOCHOBEHHOE NPOCTPaHCTBO yenoseka. He
obnokauupaiitech Ha Hee W He TonKkaklTe. HauaTh kaTuTh Konscky 6e3 corylacus MHRalKAA — TO JXKE camoe,
YTO CXBATHTH W MOHECTH HesoBeka 0e3 ero paspeiieHus.

* Becerna cnpalumMBaidTe, Hy)KHa JIM MOMOLLb, MPEX(IE YEM OKa3aTh €€ MHBAIWAAM, HCMBITHIBAIOLIUM
TPYAHOCThH NPH NEPEABHUIKEHHUH, U NpeiaraidTe MOMOLLb. €C/IH HYIKHO OTKPLITh TAKENYHO ABEpPb UIH
MPOWTH MO KOBPY C JUIMHHBIM BOPCOM.

* Ecnu Balue npe/uioxeHue o noMoLLM NPUHATO. CIPOCHTE, YTO HYIKHO 1€/1aTh, U YETKO CleLyiTe
MHCTPYKLMSAM.

* Ecnin Bac nonpocuiii noMoub MHBaJIMAY, NePeiBUTatoLIEMyCsl Ha KOJISICKE, CHaYana KaTuTe ee
menneHHo. Konscka 6b1cTpo HaOMpaeT cKopocTk, U HEOXKHAAHHBIN TOMUOK MOXKET NMPUBECTH K NOTEpe
paBHOBECHS.

* Becerna an4no ybexaaiitech B JOCTYMHOCTH MECT, IJle 3arjlaHHPOBaHbl MEPONPHATHA. 3apaHee
NOUHTEPECYHTECH, KAKME MOTYT BO3HHKHYTh NpobiemMel uiau 0apbepbl M KaK MX MOXKHO YCTPAHWTS.

* He Hazio xsi0nartk ye1oBeKa, HaXoAdLerocs B MHBANMIHOH KOJIICKE, M0 CIIMHE WM N0 nevy.

* Ec/iM BO3MOIKHO, pacroJoKHUTECh TaK, 4ToObI Bally iHua OblIM Ha 0iHOM ypoBHe. M30eraiite
MOJIOMKEHHS, TPU KOTOPOM BalleMy cobece AHHKY HYIKHO 3arpOKHU/bIBAaTL FOJOBY.

* Ecnu cyliecTByoT apXHMTEKTYpHbIe Oapbephl, MPeaynpeanTe 0 HUX, YTOOBI YeN0BEeK MMENl BO3MOMXKHOCTh
NMPUHUMATL PELLEHUS 3apaHee.

[ToMHMTE, 4TO, KAK NPaBHJO., Y MOAEH, UMEIOLLMX TPYAHOCTH MPH NepeBHKEHUH, HET npobem co
3peHUEM, CIYXOM U MOHHUMAHHEM.

* He aymaiite, 4To HeOOXOAMMOCTD M0JIb30BATLCS WHBATMAHOW KOISCKOH — 2TO Tpareius. DT1o crnocod
cB0OOAHOrO (eCH HET apXHUTEKTYPHBIX OapbepoB) nepeapuxkeHus. EcTb M10a4, noab3yrolmecs
WHBAJIMAHOMN KOMSICKOH, KOTOPhLIE HE YTPaTUIM CMOCOOHOCTH XOUTb U MOTYT NEPEABUIaTLCS C MOMOLILLIO
KOCTBIIEH, TPOCTH M T.1. KONSCKH OHM MCMOAB3YIOT ANl TOrO, 4TOObI SKOHOMMTL CHITbI M ObICTpEE
nepeiBUraThes.

[IpaBuiaa 3TMKeTa npy o0MIEHHH ¢ HHBAAHAAMH, HMEIOLHMH HapyLIeHHe 3peHHe HJIH He3PSYHMH:



» OKa3biBas CBOKO MOMOLLL HE3PSIYEMY YEJIOBEKY, HanpaB/isiTe ero, HE CTUCKMBAs €ro pyKy, WIHUTE Tak,
KaK Bbl 06bIYHO X0auTe. He Hy)KHO XBaTaTh CEMOro YenoBeka U TalllMTh €ro 3a COOOH.

Onuwmre KpaTko, rae Bel Haxoaureck. [Ipeaynpexaaite o NpenaTCTBUAX: CTYNEHAX, TyXKaxX, aMmax,
HU3KHX NMPHTONOKAaX, TpyOax M T.n.

* Mcnonb3yiiTe, eciid 3TO YMECTHO, 3HaKOMbIe (pasbl, XapaKTepU3yHOLLME LIBET, PACCTOSHUE,
OKpy2KatolLyto obctaHoBKY. JlenuTeck 3MOLHOHATLHEIM BO3AEHCTBUEM OT YBHUAEHHOTO.

* O6pawaiiteck ¢ cobakaMu-NoOBOALIPSIMH HE TaK, Kak ¢ 00bIYHBIMK JOMaLLIHUMU )KMBOTHBIMU. He
KOMaHayHTe, He TporaiTe u He vrpaiite ¢ codakoi-rnoBobIpeM.

* Eciin Bbl cobupaeTtech UMTaTh HE3psAUeMY 4e/lOBEKY. CHauana npeaynpeaure ero ob stom. ['oopure
0OBIYHBIM MOJIOCOM.

*» Ecnu 910 BakHOE MUCHMO MM TOKYMEHT, HE HYIKHO 1715 yOeAMTeNbHOCTH AaBaTh ero notporate. [1pu
ITOM HE 3aMEeHsiTe YTeHHEe NMepecka3om, He rpornyckaiite MHPOpMaLMIO, eciii Bac 00 3TOM He NMONpoCHT.
Korna He3psiunii uenoBek 10/keH NOANKCATh AOKYMEHT, NPOYHTAHTE ero 00s13aTeNbHO MOJHOCTHIO.
MHBanuaHOCTL He OCBODOIK/IAET CJIEMNOro YeNoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM
3aKOHOAATENLCTBOM.

* Beerpa obpataiitecs HENOCPeACTBEHHO K HEIOBEKY, JaKe €CJIM OH BAC HE BHJIMUT, 4 HE K €ro 3psauemy
COMNPOBOXKAAIOLLEMY.

* Beerpa HasbiBaiiTe ce0s u npeacrapisidte apyrux cobeceIHHKOB, a TAKoKe OCTalbHbIX
NpUCYTCTBYIOLLMX. ECK BBl XOTUTE NOXKAThL PYKY, CKakUTe 00 3TOM.

* Korpna Bbl npejinaraere He3psiueMy YETOBEKY CECTh, HE YCaXKUBAMTE €ro, a HaNpaBLTE €0 PYKY Ha
CMMHKY CTyNla WM NOAJOKOTHUK. He BoauTe Mo MoBEpXHOCTH €ro pyKy, a aaite emy BO3MOKHOCTh
cB0o60/1HO noTporath npeameT. Ecii Bac Nonpocuin nomoub B3sSTh KAKOW-TO NPEAMET, HE ClEe1yeT
TAHYTb KUCTb CJAETNOro K NpeaMeTy ¥ OpaTh ero pykoit 3TOT npeamer.

* Korna el obiaetech ¢ rpynnoii He3paYKX Ntojei, He 3a0biBaiTe Ka)kablil pa3 Ha3bIBaTh TOrO, K KOMY
Bbl 00palliaeTech.

* He 3acTtaBnsiite Bawero cobecennuka obpatuarses B MyCTOTY: €CAH Bbl MEPEMELLAETECD, MPELYNpPeaANTE
ero 06 sTom.

* Briosihe nonyctumo ynotpebaaTh cioBo «cMOTpeThy. J[71s He3psuero YenoBeKa 3T0 03Ha4aeT «BUAETh
pyKamu», ocs3aThb.

» U3beraiiTe pacniblBUaTbIX ONPEAEeHHH U MHCTPYKLIME, KOTOpbIE 0OBIYHO CONPOBOMAAOTCS JKECTAMM,
BhipaskeHwuii Bpoae «CTakaH HAXOAMTCS re-To TaM Ha cTosie». Crapaiitecs ObiTh ToOUHbIMU: «CTakaH
nocepeaMHe cToman.

* Ecnu Bbl 3aMeTUIN, UTO HE3pAUMI venoBek cOucs ¢ MapLupyTa, He YNpaBasiTe ero ABHKEHUEM Ha
PacCTOsIHMK, MOAOHAMTE M TOMOrHTE BoIOPATHCS HA HYKHBIA NyTh.

» Oka3blBas MOMOLILL HE3psiueMy, JABMraiTech HE TOPONSCh, M MPH CIYCKE UK NOABEME 10 CTYNEHbKAM
BEJIUTE HEe3psauero neprieHanKynsapHo Kk Hum. He penaiite peiBKOB, pe3KuX OBWIKEHHH, npeaynpexjaire o
NPEnsTCTBUAX.

IIpaBnaa 3THKeTa NpH O0LIEHHH € HHBATHIAMH, HMEIOLHMH HAapYyLIeHHe cIyXa:

* PasroBapuBas ¢ YeJOBEKOM, Y KOTOPOro MJoXoi ciyX, CMOTPHUTE Npsamo Ha Hero. He 3atemusiite coe
JIULO K HE 3ar0pa}1maaﬁ're €ro pykamHu, BogocamMH KK KaKHMH-TO IMpeaMeTamMHu. Bam COGCCE:J],HHI{
AOMKEH UMETE BO3MOMCHOCTE CJIEAMTD 3a BbIPpaKCHHEM BallEro Juua.

@ CYLI.I,CCTB)#CT HECKOJILKO THMOB H CTENEHEH [J1YXOThI. COOTBETCTBEHHO, CYWECTBYET MHOT'O criocobos
06|.IJ,€HHH C TOAbMH. KOTOPBIC MIOXO0 CAbIIAT. Ecnu Bbl HE 3HaeTE, KaKOMH NnpeanovYecTsb, CIPoOCHTE Y HHUX.
® HC](OTOpble JIKDAW MOTYT CJBILLIATL, HO BOCMIPHHUMART OTAENLHBIE 3BYKW HETMIPABHUIILHO. B arom ciy4ae
roBopute Gosee rPOMKO W HeTko., noadupas MoAXOAALMH ypoBeHb. B apyrom ciy4ae noHagoburtes
AWLL CHU3KUTH BICOTY r0JI0CA, TAK KaK YeJIOBEK YyTPaTHi cloCcOOHOCTE BOCIPUHUMATD BHICOKHE YaCTOTHI.
* Uro6bl npuBsiedb BHUMAHUE YeNOBeKa, KOTOPbIH MI0XO0 C/bILINT, HA30BMTE ero o uMeHu. Ecnun oTeTa
HET, MOMHO CJIErKa TPOHYTh YENOBEKA WITM JKE MOoMaxaTh pyKoH.

. Fosopu’re ACHO W POBHO. He HYIKHO H3NTUUIHE NOAYEpPKUBATDL HYTO-TO. Kpnanb, 0coOeHHO B ¥XO0, TOXE
He Ha/10.

* Ecni Bac npocsiT NOBTOPUTE UTO-TO, nonpodyiite nepedpaznposats cBOE npeaioxkeHue. Mcnonbsyire
HKECThI. '

*» VBeaurech, 4TO Bac NoHsau. He cTecHsiiiTeCh CPOCUTb, MOHA MK BAC COOECEHHK.



* Ecnit Bel coobuaere nHpOpMaLmio, KOTopas BKItoUaeT B cebs HoMep, TEXHUUECKUI unu apyron
CJIOXKHbI TEPMUH, aJipec, HAMHLIKUTE ee. coobLIUTE MO (aKey HIIK 3NEKTPOHHON MOYTE MK NOOBIM
Jpyrum cnocobom, Ho Tak, 4TOObI OHa Oblla TOUHO MOHSTA.

 Ecniu cyluecTBy10T Tpy/AHOCTH MPH YCTHOM OOLUEHHH. CIIPOCHTE, HE DYAET M MpPOLILE NEPenuchiBaThCs.
* He 3a0piBaliTe 0 cpeae, KoTopas Bac okpyxaeT. B 6onblinx Uiy MHOTOMOAHBIX NOMEUIEHHAX TPYAHO
obaTees ¢ M0ABMH, KOTOPbIE M10X0 CAbILLIAT. SIpKoe COMHLE MK TEHb TOXKEe MOryT ObiTh Dapbepamu.

¢ OyeHb YacTo FAYXHE MHOAN HCMOJb3YIOT A3bIK JkecToB. Ecnu Bbl oOLaeTech yepes nepeBoa4HKa, He
336yﬂbTe, 4TO OﬁpﬁLLl&TbCﬂ Haao HEMNOCPEACTBEHHO K COﬁQCCﬂHHI{y, a HE K NEPEBOJHHKY.

* He Bce /It0/IM, KOTOPBIE MIOXO CIBILIAT, MOTYT 4WTaTh 1o rybam. Bam nyudiue Bcero cnpocuts 00 3ToM
npu nepsoi Betpede. Ecau paw cobeceqnuk 061aaaeT 3TUM HABBIKOM, HYKHO cOOMI0aTh HECKOIbKO
BA)KHBIX MpaBuil. [IoMHHTE, YTO TOJILKO TPH M3 AECHTH C/IOB XOPOLLO MpoyuThiBatoTCs. HyxHO cMOTpeTh
B JIMLIO COGCCE,[[HHI{}‘ H FOBOPHTb SACHO U MEANEHHO, UCTIOJI30BATh MPOCTLIE C])F)EISBI u u3berath
HECYLIECTBEHHBIX CIIOB.

* Hy)kHO HCMIONIBL30BATE BBIPAXKEHHE [TULIA, JKECThI, TEJOABUIKEHHS, ECIIA XOTHTE NOAUEPKHYTh WU
MPOACHHUTb CMbICHT CKa3zaHHOIO.

IIpaeuaa 3THKeTa Npu 00IEHHN ¢ HHBAJHIAMH, HMEIOMHMH 3a/1epPKKy B pa3BHTHH H Npo6JiemMbl
ob1eHHs, YMCTBEeHHbIE HAPYILIeHHS !

* Mcnonb3ykiTe 4OCTYNHbIN A3bIK, BbIpaXKaHTECh TOHYHO U 10 CYTH JEefa.

* M3beraiiTe cliOBECHBIX LITAMMOB W 0OPa3HBIX BbIPAYKEHHI, €C/IK TOJIBLKO Bbl HE YBEPEHBI B TOM, YTO Balll
cobeceIHUK C HUMM 3HAKOM.

*» He roBopure cBricoka. He nymaiite. 4To Bac He MoMMyT.

* Undopmupys 06 yenyrax, KOTOpble MOKET MONYUYMTh KIWEHT, pacckasbiBaiiTe Bce «ro waramy». [lakite
BallemMy cobeceIHHKY BO3MOKHOCTb OCMBICIHUTH KasAblH LIAr rociie Toro, kak Bbl MHGOPMUPOBAIH €TO.
* Mcxoaure U3 Toro, 4to B3poC/blil YeI0BEK ¢ 3aepiKKOH B pa3BUTHN UMEET ONpeaeaEHHbIN ONBIT, KaK 1
moboit apyroii B3pociblii yenoBex.

* Ecn Heobxoaumo, nenonb3yidTe uiumtocTpauud uiu gotorpaduu. byasre rotoBel NOBTOPUTH
HECKOJIbKO pa3. He cnapaiTech, ecau Bac ¢ NepBoro pasa He NnoHsUIM.

» OOpalnaiitTech ¢ 4eNOBEKOM ¢ MpobieMaMy pa3BUTHS TOYHO TaK JKe, Kak Bbl Obl oOpatuanucs ¢ nobbim
apyruMm. B Gecene obcynaaiite Te ke TeMbl, Kakue Bbl 00cyiaaeTe ¢ APyruMH IHOAbBMMU.

Hanpumep, nianel Ha BEIXO/HbLIE, OTIYCK, MOroay, NocieaH1e coObITHS.

« ObpalyaiTech HEMOCPEACTBEHHO K cobeceiHMKY, a He K €ro CONnpoBOXKIatoLIEMY.

* [TomuuTE, UTO NIOAK C 3a]EPIKKOM B PA3BUTUHK JAeecrlocOOHBI U MOTYT MOANUCKIBATE JOKYMEHTEI,
KOHTPAKThl, FOJIOCOBATH, AABATh COTJIACUE HA MEJAMLIMHCKYIO MOMOULbL W T.J1.

IIpaBuaa 3THKeTa NpH 001EHHN ¢ HHBAJIHIAMH, HMEIOIHMH MCHXHYeCKHe HAPYILIeHUs:
[Teuxuueckue HapyleHUs — HE TO JKe camoe, 4TO npobliemsl ¢ 3aaep)Kkoii B pazeuTuu. Jlroau ¢
NCUXMYECKUMHU MpobieMaMK MOTYT HCMBITbIBATH IMOLIMOHAIbHbIE pacCTPOHCTBA MM 3aMELLIATE bCTBO,
OCJIOIKHAOLLUME WX HKH3Hb. Y HUX CBOH 0COOBIIt U UBMEHUMBBIH B3I/ HA MUP.

* He Hano gymarb, 4To NHOAM € NCHUXMYECKUMM HapylIEHUAMM 0053aTENbHO HYXKAal0TCs B
JIOMOJIHUTEABHOH NOMOLLUM U CeLMaibHOM 0bpatieH1H.

*» OBpatyaiTech ¢ M1OABMM C NCUXMYECKUMU HAPYLIEHHAMHM Kak ¢ JIM4HOCTAMU. He Hy)kHO nenath
NpeKaeBPEMEHHbIX BbIBOAOB HA OCHOBAHHH OMbITa 0OLUEHMS C APYTUMH JHOIbMU C TaKo# ke Gopmoii
MHBaJIUAHOCTH,

* He cnenyer Aymarh, YTO JNHOAH C NCUXHYECKMMU HapyLIEHUAMHU DoJiee APYrUX CKJIOHHBI K HACHIIHIO.
910 mud. Eciu Bbl ApyxentobHbl, oHn OyayT 4yBCTBOBaTH ceQs CrIOKOHHO.

* HesepHo, 4To NOAM € NCUXUYECKUMH HAPYILEHUAMH UMEIOT NPOOBIEMB] B NOHUMAHUM WKW HUKE 110
YPOBHIO MHTENNEKTa, YeM DOMBLIMHCTBO MI0eH.

* Ecnu yenosek, UMeIOLLHI NCHXUHECKHE HAPYLLEHUS, PACCTPOEH, CIIPOCUTE €ro CIOKOMWHO, YTO Bbl
MOIKETE Cl1eNaTh, YTOObI MOMOYbL EMY.

* He ropopuTe pe3ko ¢ YEJI0BEKOM, HMEKOLIHM NICUXHUYECKHE HAPYLLEHHS, [1ajKe €ClM Y BaC eCTh AN
3TOr0 OCHOBAHMKS.

“paBHﬂa ITHKETA MPH OGIIEeHHH ¢ HHBAJIHJI0M, HCNbITBIBAKIIHM 3aTPYAHEHHS B PEeUH:



+ He irropupyiite ntoge, KOTOpoIM TPYAHO FOBOPHTE, MOTOMY 4TO NOHATE WX — B BalLUX WHTEpecax.

* He nepebuBaiite 1 He nonpaensiiTe YenoBeKa, KOTOPbL HCNILITEIBAST TPYAHOCTH B peun. Haunxakite
TOBOPMTB TOJIBKO TOTAA. KOTAa yOeAHTECh, UTO OH YKE 3aKOHUYH/ CBOIO MBICAb,

* He nuiralitecs yekopHTE paszroeop. byasTe rotoBbl K TOMy, UTO Ppa3roBOp ¢ YETOBEKOM € 2aTPyAHEHHOH
peubto 3aiiMeT y Bac Gofnblue BpemeHW. Ecan Bl cnewinTe, nyviue, H3BUHMBLIKUCH, JOTOBOPHThCs 06
OGILEHHN B APYTroe Bpems,

« CMOTpHTE B L0 coDeceAHHKY, NOAAEpkKHBANTE BU3YyanbHbIH KoHTakT. OTaaliTe 3TOi Oecene Bee
Ballle BHUMaHHE.

* He aymaiiTe, UTO 3aTpyAHEHHUA B peUM — N0KA2aTeNb HH3KOMO YPOBHA WHTEJLIEKTA YENOBEKA.

» CrapaiiTech 3aAaBaTh BONPOCH, KOTOPbiE TPeOYIOT KOPOTKUX OTBETOB UM KUBKA.

+ He npuTsopsiiTecs, €CAH Bbl HE MOHAAM, 4TO BaM ckasand. He crecHalTech nepecnpocuts. Ecny Bam
CHOBA He YAaN0ch NOHATH, NONPOCHTE NPOUIHECTH CNOBO B DOJ1ee MEAEHHOM TEMMNE, BOIMOXKHO, NO
OykBam,

* He 3abeiBaiite, uTo yenoBeky ¢ HapyLLEHHOH peunto TOXE HY)KHO BbICKazaTbest. He nepebupakite ero u
He noaasagiite. He ToponuTe rosopsawuero.

* Ecnu y Bac BosHuKkaioT npodnemsl B oSi1ieHUN, CNPOCHTE, HE XOUET jit Balll CODECSAHMK HCNOAbL30BATh

Apyro#i cnocod — HANKCATb HA JTHCTKE.



